

















AEE SOLAR |

SnapNrack™

SnapNrack™ ROOF MOUNT INSTALLATION MANUAL

10 year Limited Product Warranty and 5 year Limited Finish

Warranty

Limited Warranties: AEE Solar, Inc., (“AEE Solar”)
warrants to the original end-user of the Product
(“Purchaser”) at the original installation site (‘Site”) that

the SnapNrack™ PV module mounting system (the
‘Product”) shall be free from defects in materials and
workmanship for a period of ten (10) years (the
“Limited Product Warranty™), and the Product’s anodized
finish shall be free from visible peeling, cracking or
chalking under normal atmospheric conditions for a
period of five (5) years (the “Limited Finish Warranty”)
(collectively, the “Limited Warranties”). The Limited
Warranties shall commence on the earlier of 1) the date
the installation of the Product as part of the original solar
electric system (the “System”) is complete, or 2) thirty
(30) days after AEE Solar ships the Product to the
authorized distributor or retailer. If within the warranted
period the Product is determined by AEE Solar, based on
reasonable evidence of a defect provided by Purchaser,
AEE Solar will, at its sole option, (a) repair the Product
or replace it with an equivalent product, or (b) take back
the Product and refund the purchase price to the
Purchaser.

Conditions, Limitations and Exclusions: AEE Solar is
not responsible for, and Purchaser hereby agrees to
bear, the costs of any on-site labor and any costs
associated with the installation, removal, reinstallation,
shipping or transportation of the Product or any
components thereof for replacement or service. (Note:
the foregoing may not be applicable to consumer sales in
certain jurisdictions.) AEE Solar may, at its sole
discretion, use new, remanufactured or refurbished parts
or products when repairing or replacing your Product
under this warranty. Any exchanged or replaced parts or
products will become the property of AEE Solar.

This warranty is extended only to the original end-user
purchaser and is not transferable, provided that as long
as the System has not been physically moved or altered,
any subsequent owner of the System shall have the
same Limited Warranty rights as the original Purchaser.

The Limited Warranties do not apply to Products installed
(a) outside the U.S.A. or Canada, or (b) in corrosive
atmospheric conditions, including, but not limited to
chemical fumes, salt spray, acidic rain or surface
temperatures which exceed 200 degrees Fahrenheit.
The Limited Warranties do not cover damage to the
Product’'s anodized finish caused by moisture,
condensation, or other contamination resulting from
improper storage, packing or handling. The Limited
Warranties do not cover damage to the Product that
occurs during shipment or prior to or during installation.
The Limited Warranties shall be void if the Product is not
installed in accordance with AEE Solar’s written
installation instructions for the Product, or if the Product
has been modified, repaired, or reworked in a manner
not previously authorized by AEE Solar in writing, or if
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the Product is installed in an environment for which it
was not designed.

As used herein, the term “chalking” refers to the
powdery residue formed by the breakdown of the
anodized finish, and excludes any foreign residue
deposited on the finish by the surrounding atmosphere,
including, but not limited to, soot, dust, plaster, cement,
etc. The Limited Finish Warranty is void if normal
maintenance and cleaning practices are not followed by
Purchaser as specified by AAMA 609 & 610-02 —
“Cleaning and Maintenance for Architecturally Finished
Aluminum,” a copy of which is available from AEE Solar
or from www.aamanet.org.

AEE SOLAR MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, OTHER THAN THE LIMITED WARRANTIES
MADE HEREIN. AEE SOLAR EXPRESSLY DISCLAIMES ALL
OTHER WARRANTIES, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, TO THE FULLEST EXTENT
PERMITTED BY LAW. TO THE EXTENT THAT ANY SUCH
IMPLIED WARRANTIES CANNOT BE FULLY DISCLAIMED
AS A MATTER OF LAW, THEY ARE LIMITED IN DURATION
TO TEN (10) YEARS ROM THE DATE OF ORIGINAL
PURCHASE.

TO THE FULLEST EXTENT PERMITTED BY LAW, AEE
SOLAR DISCLAIMS ANY LIABILITY WHATSOEVER FOR
ANY SPECIAL, [INCIDENTAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES ARISING FROM THE USE OF THE
PRODUCT, OR FOR OTHER LOSS OR INJURY RESULTING
FROM ANY CAUSE OF WHATSOEVER ARISING OUT OF
OR RELATED TO THE PRODUCT, INCLUDING BUT NOT
LIMITED TO DAMAGE OR INJURY TO PERSONS OR
PROPERTY, DAMAGES FOR LOST SERVICES, COST OF
SUBSTITUTE SERVICES, LOST PROFITS OR SAVINGS,
AND EXPENSES ARISING OUT OF THIRD PARTY CLAIMS.

AEE SOLAR’S MAXIMUM LIABILITY UNDER ANY THEORY
OF LIABILITY, WHETHER EXPRESS, IMPLIED OR
STATUTORY, OR FOR ANY MANUFACTURING OR DESIGN
DEFECTS, IS LIMITED TO THE ORIGINAL PURCHASE
PRICE OF THE PRODUCT.

To the fullest extent permitted by law, Purchaser’s
remedies for breach of warranty, or for manufacturing or
design defects, shall be only as stated herein. AEE
Solar’'s Limited Warranty covers only the Product, and
not related items such as PV modules, roof flashings and
specialized clamps. Manufacturers of such related items
typically provide written warranties of their own.

Warranty Procedure: Purchaser should contact the
distributor or retailer where the Product was purchased,
or if unable to do so, contact AEE Solar customer service
at: (800) 777-6609, customerservice@aeesolar.com or
AEE Solar, Inc., P.O. Box 1155 Redway CA 95560.



THE ONLY WHOLESALE DISTRIBUTOR YOU’'LL EVER NEED

800-777-6609 707-923-2277 1155 Redway Drive
8:30 to 5:00 Pacific Time  707-923-3009 fax PO Box 339
Monday-Friday sales@aeesolar.com Redway CA 95560





